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CSM Professional

Required to achieve ‘Professional’
• CIS-CSM
• Agent Intelligence (eLearning)
• Performance Analytics Essentials 

(eLearning)
• Virtual Agent (eLearning)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

CIS-CSM*

Ongoing
Delta testing

Micro-Certification (MC)

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

CSM
Fundamentals

(2-days ILT)

Customer Service Management (CSM)
Implementer Learning Path

CSM 
Implementation

(2-days ILT)
CIS-CSM Voucher

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
BPC: Business Process Consultants
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Additional Recommended (coming Spring 2019)
• CSM with Service Management for BPC Overview (eLearning)
• CSM with Service Management for BPC Features (eLearning)
• CSM with Service Management for Implementers (eLearning)

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

ServiceNow
Fundamentals

(3-days ILT)

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000012750
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014347
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021585
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022006
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-ai.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-va.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
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ServiceNow
Fundamentals

(3-days ILT)

CIS-FSM*

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

FSM
Fundamentals

(2-days ILT)

Field Service Management (FSM)
Implementer Learning Path

FSM 
Implementation

(2-days ILT)
CIS-FSM Voucher

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

Ongoing
Delta testing

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000017885
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021578
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
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Additional Recommended 
• Performance Analytics Essentials (eLearning)
• Service Portal Fundamentals (2-day ILT)
• Coming Spring 2019

o Automated Test Framework (ATF) 
Fundamentals (eLearning)

o Knowledge Management Fundamentals
(eLearning)

ServiceNow
Fundamentals

(3-days ILT) CIS-RC*

Ongoing
Delta testing

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

GRC
Fundamentals

(2-days ILT)

Governance, Risk & Compliance (GRC)
Implementer Learning Path

Risk & Compliance 
(RC) Implementation

(2-days ILT)
CIS-RC Voucher

Audit 
Management

Implementation
(eLearning)

CIS-VRM*

Ongoing
Delta testing

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Vendor Risk 
Management (VRM) 

Implementation
(2-days ILT)

CIS-VRM Voucher

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000006161
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022328
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022786
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000018025
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
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HRSD Professional

Required to achieve
'Professional'
• CIS-HR

• Agent Intelligence 
(eLearning)

• Virtual Agent 
(eLearning)

ServiceNow
Fundamentals

(3-days ILT)

CIS-HR*

Ongoing
Delta testing

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

Human Resources Service Delivery (HRSD)
Implementer Learning Path

HR 
Implementation

(2-days ILT)
CIS-HR Voucher

Additional Recommended
• HR Integrations (eLearning)
• Localization (eLearning)
• Performance Analytics Fundamentals (2-days ILT)
• Performance Analytics Advanced (2-days ILT)
• Service Portal Fundamentals (2-days ILT)

HRSD Enterprise

Required to achieve 
‘Enterprise’
• CIS-HR

• HRSD Professional 

• Lifecycle Events 
(eLearning)

HR
Fundamentals

(2-days ILT)

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000012145
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014367
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021585
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022006
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001184509
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022308
https://www.servicenowlearninglibrary.com/courses/localization
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000004603
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000018146
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-ai.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-va.pdf
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ServiceNow
Fundamentals

(3-days ILT)

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

IT Asset Management (ITAM)
Implementer Learning Path

CIS-SAM*

Ongoing
Delta testing

Hardware Asset 
Management (HAM) 

Fundamentals
(3-days ILT)

Asset Model 
Management

(eLearning)
MC Voucher

Software Asset
Management (SAM)

Fundamentals
(3-days ILT)

CIS-SAM Voucher

Asset Model 
Management

Micro-
Certification (MC)

Software Asset 
Management (SAM) 

Implementation
Simulator

Hardware Asset 
Management (HAM) 

Fundamentals
Simulator

Additional Recommended 
• SCCM and SAM  (eLearning)

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training
SCCM: Microsoft System Center Configuration Manager

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022069
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-amm.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002384
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000023986
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000016845


7 © 2019 ServiceNow, Inc. All Rights Reserved. Confidential.

ServiceNow
Fundamentals

(3-days ILT)

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

IT Business Management (ITBM)
Implementer Learning Path

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training
PPM: Project Portfolio Management

PPM
Fundamentals

(2-days ILT)

Financial 
Management 

Fundamentals and 
Implementation

(eLearning)
CIS-FM Voucher

Application Portfolio
Management (APM)
Fundamentals and 

Implementation
(eLearning)

CIS-APM Voucher

Financial Management 
(FM) Implementation 

Simulator

PPM 
Implementation 

Simulator

CIS-PPM*

Ongoing
Delta testing

CIS-FM*

Ongoing
Delta testing

Micro-Certification (MC)

PPM 
Implementation 

(eLearning)
CIS-PPM Voucher

CIS-APM*

Ongoing
Delta testing

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024287
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002386
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000023074
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024285
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
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IT Operations Management (ITOM)
Implementer Learning Path

ServiceNow
Fundamentals

(3-days ILT)

Additional Recommended
• ITOM Storage Discovery (eLearning)
• Coming Spring 2019

o CMDB Fundamentals (eLearning)

Additional Recommended
• Coming Spring 2019

o CMDB Fundamentals (eLearning)

Additional Recommended
• Coming Spring 2019

o CMDB Fundamentals 
(eLearning)

Additional Recommended
• ITOM Storage Discovery 

(eLearning)
• Coming Spring 2019

o CMDB Fundamentals 
(eLearning)

Select Product Line

CSM

GRC

HR

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
CMDB: Configuration Management Database
ILT: Instructor Lead Training

Service 
Mapping (SM) 
Fundamentals

(2-days ILT)

Event 
Management (EM) 

Fundamentals
(2-days ILT)

CIS-EM Voucher

Cloud 
Management (CM) 

Fundamentals
(3-days ILT)

Discovery
Fundamentals

(2-days ILT)
CIS-Disco Voucher

Service Mapping
(SM) Implementation 

(3-days ILT)
CIS-SM Voucher

Cloud Management 
(CM) Advanced

(3-days ILT)
CIS-CM Voucher

CIS-CM*

Ongoing Delta 
testing

CIS-SM*

Ongoing Delta testing

CIS-EM*

Ongoing Delta testing

CIS-Disco*

Ongoing Delta testing

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000010427
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000010409
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000004602
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000012451
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014206
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021546
https://www.servicenowlearninglibrary.com/courses/storage-discovery-overview-77
https://www.servicenowlearninglibrary.com/courses/storage-discovery-overview-77
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ServiceNow
Fundamentals

(3-days ILT)

CIS-ITSM*

Ongoing
Delta testing

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

ITSM
Fundamentals

(2-days ILT)

IT Service Management (ITSM)
Implementer Learning Path

ITSM 
Implementation

(2-days ILT)
CIS-ITSM Voucher

ITSM Professional

Required to achieve ‘Professional’
• CIS-ITSM

• Agent Intelligence (eLearning)

• Performance Analytics Essentials 
(eLearning)

• Virtual Agent (eLearning)

Additional Recommended
• Major Incident Management (eLearning)
• Service Portal Fundamentals (2-days ILT)
• Coming Spring 2019

o Automated Test Framework (ATF) 
Fundamentals (eLearning)

o IntegrationHub Fundamentals (eLearning)
o Mobile Development Fundamentals 

(eLearning)

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022865
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021585
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-ai.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-va.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000022006
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014545
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014746
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
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Additional Recommended
• Performance Analytics Essentials 

(eLearning)
• Service Portal Fundamentals (2-day ILT)
• Service Portal Advanced (2-day ILT)
• Coming in Spring 2019

o Automated Test Framework (ATF) 
Fundamentals (eLearning)

o IntegrationHub Fundamentals 
(eLearning)

o Mobile Development Fundamentals
(eLearning)

ServiceNow
Fundamentals

(3-days ILT)

Ongoing
Delta testing

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

Platform as a Service (PaaS)
Implementer Learning Path

Application 
Development
Fundamentals

(3-days ILT)
CAD Voucher

Certified
Application 
Developer*

(CAD)

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
ILT: Instructor Lead Training

Micro-Certification (MC)

Scripting in
ServiceNow

Fundamentals
(3-days ILT)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002388
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002383
https://www.servicenow.com/services/training-and-certification/certified-application-developer.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000018830
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
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ServiceNow
Fundamentals

(3-days ILT)

Select Product Line

CSM

GRC

HRSD

ITAM

ITBM

ITOM

ITSM

PaaS

SecOps

FSMServiceNow
Platform

Implementation
(3-days ILT)

Implementer

Security Operations (SecOps)
Implementer Learning Path

CIS-VR*

Ongoing
Delta testing

CIS-SIR*

Ongoing
Delta testing

Security Incident
Response (SIR)

Implementation
(2-days ILT)

CIS-SIR Voucher

Vulnerability
Response (VR)

Implementation
(2-days ILT)

CIS-VR Voucher

* Mainline certification questions are sourced from all 
courses between the product line selection and the exam 

Additional Acronyms
CIS: Certified Implementation Specialist
ILT: Instructor Lead Training

Security 
Operations

Fundamentals
(2-days ILT)

Micro-Certification (MC)

ServiceNow
Implementation

Methodology (SIM)
Fundamentals

eLearning

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

Additional Recommended 
• Service Portal Fundamentals 

(2-day ILT)
• Coming Spring 2019

o Automated Test 
Framework (ATF) 
Fundamentals (eLearning)

o Flow Designer 
Fundamentals (eLearning)

o IntegrationHub (eLearning)
o Mobile Development 

Fundamentals (eLearning)

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000021860
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002385
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://www.servicenow.com/services/training-and-certification/training-paths/certified-implementation-specialist.html
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000019285
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009545
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000014725
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
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System Administrator Learning Path

Additional Acronyms
ILT: Instructor Lead Training

System 
Administrator

Additional Recommended

• Performance Analytics Essentials (eLearning)
• Scripting in ServiceNow Fundamentals (3-day ITL)
• Application Development Fundamentals (3-day ITL)
• Implementation classes as products are activated 

in your organization
• Coming in Spring 2019

o Automated Test Framework (ATF) 
Fundamentals (eLearning)

ServiceNow
Fundamentals

(3-days ILT)
CSA Voucher

Ongoing
Delta testing

Certified
System 

Administrator*
(CSA)

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

System 
Administration 

Advanced
(2-days ILT)

Upgrade Skipped 
Records (eLearning)

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://www.servicenow.com/services/training-and-certification/certified-system.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002382
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000023745
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002388
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002383
https://www.servicenow.com/services/training-and-certification/certified-application-developer.html
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Developer

Custom applications
Developer Learning Path

ServiceNow
Fundamentals

(3-days ILT)

Scripting in
ServiceNow

Fundamentals
(3-days ILT)

Application
Development
Fundamentals

(3-days ILT)
CAD Voucher

Certified
Application 
Developer*

(CAD)

ServiceNow 
Platform 

Subscription
Model

eLearning
MC Voucher

Ongoing
Delta testing

Additional Acronyms
ILT: Instructor Lead Training

Additional Recommended
• Performance Analytics Essentials (eLearning)

• Service Portal Fundamentals (2-day ILT)

• Service Portal Advanced (2-day ILT)

• Coming in Spring 2019

o Automated Test Framework (ATF) Fundamentals (eLearning)
o IntegrationHub Fundamentals (eLearning)

o Mobile Development Fundamentals (eLearning)

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/leclassdetail/regdw000000001480017?context=user&learnerId=emplo000000000005966
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002388
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002383
https://www.servicenow.com/services/training-and-certification/certified-application-developer.html
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000024085
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/snmc-pa.pdf
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000009182
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000018830



